Agility &

Innovation

Customer Centric Maintain a focus on quality and efficient customer service to better meet customer needs now and into the future

Data Literacy

Engage with Risk

Motivate, support, guide and develop others. Develop, maintain and leverage a range of networks and promoting
People, Network . ) : : . . e e
supportive working relationships. Display self-awareness, change readiness and resilience and take responsibility

& SEIf'LeaderSh'p for own development and continuous learning

The professional, technical, specialist skills and knowledge required that are specific to the type of work being

+1 Job specific
P performed per job family




